
Poly CCX Business Media Phone Series
for Microsoft Teams

User Guide



1 Before You Begin 

This user guide helps you configure Poly settings available on the Poly CCX 
business media phone when running Microsoft Teams. You must have a Teams-
enabled Microsoft Office 365 account to access all of the features of your CCX 
business media phone with Teoms. 

This user guide supports the following Poly phones with Teams enabled: 

• CCX 350 business media phones

• CCX 400 business media phones

• CCX 505 business media phones

• CCX 600 business media phones

• CCX EM60 expansion modules

Audience, Purpose, and Required Skllls 
This guide provides information for Poly CCX business media phones running 
the Microsoft Teams application. Administrators and users can use this guide to 
configure Poly settings available on the phone's local interface. 
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points up, and reinsert it. 
Position the handset to the 
protrusion on the tab fits into 
the slot on the handset

The following figure displays the hardware features on Poly CCX 400 business 
media phones. The table lists each feature numbered in the figure.
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