SOFTPHONE QUICK START

Presence Status
Select how you will appear
to other accounts in your
company - available or busy.

Sound Output /

Select headset, internal
speaker, or speaker phone
icon to control your sound.

Dial Pad d

Start typing to make a call
and use during a call for
touch-tone options.
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Enter name or number
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Options

Check text messages,
voicemail, or click the down
arrow to access call options.

Contact Groups
Search contacts by typing
their name. Select category
to further filter options.
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Call Type
Choose Audio, Video, or
Conference call using the
arrow. Push icon to start..

Hrea e e

Avalable =
(B Wy 58 Acoourt
G-

493 b

Ly

x [t
Audio Call

Video Call
[ Start Conference Call |

by~ W

Enter name or number

ga Sophie Lamont - Softphone: 49376@si...

9 Sophie Lamont - Mobile: 6045551212

Contacts Page

Select thisiconto access\

your phonebook and saved
contacts search.
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Volume Control
Slide left to reduce or slide
right to increase call volume
on your selected device.
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Answer Calls
When receiving calls you
can answer with audio,
video, or deny the call.

My SIP Account: Incoming call
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Conference Calls
Select multiple contacts
and select the conference
call option to start.
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Add to Call

Add contacts to active calls
by searching for a contact
and right clicking for options.

Conference call: 3 participants  00:04:38 &3

Sophie Lamont ¥
Softphone: 493 T6@sipde..,

Richard Davis ™
Softphone; 43373@sipde...
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View Call History
Add to Alert List
Add to Favorites
Delete Contact
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Enter name or number

Call established

5125258686
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Invite to Conference Call
Send Instant Message
Start Call Recording
Share my Screen

Merge Calls
Select the options button
to bring up the option to

merge two active calls.
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Favorites
Select the “Star” icon to

access your favorites and
most frequent calls.
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~ Start Video Call

Enable video conferencing
on an active call.

N Transfer Call

Click Transfer Call and
enter a name or number.

Pause Call
Press this button to put the
active call on hold.

Mute Call

Select to mute. Color will
turn red when active.
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Unknown (1) Today
5125258686 A 130 PM
Unknown (1) Today
105 2 129 PM

Select the “clock” button to
view your call history.
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