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1. Teams Sync and Set In Service

Service Provider CXA Telephony Server Creation

Upon successful MS Teams Telephony Server CXA account creation based on CXA licenses ordered to initiate
the Call Reporting implementation, the customer's authorized Teams Tenant/Global administrator will receive
an email containing the information needed to consent to allow sync and setup within their Teams tenant.

Here is an example:

Dear Test,

Welcome to Akixi CX for MSFT Teams! A powerful CX analytics platform delivering actionable call insights rather than raw call analytics. it provides a focused view on specific verticals or issues, eliminating the need for a dedicated data
analyst. We're thrilled 1o have you on board. Let's get started right away!

Befare you can get dive into Akixi CX analytics we need to kindly ask you to authorize the Akixi CX Platform with your M365 account to ensure we can get the data flowing. To do 5o, please click on the following link. Please note that in order to
execute the authorisation successfully your M365 account needs to have Global Admin permissions

pR?SendetCmd=CMD TEAMS AUTH

Enter your usar narme: mabng 19700 gma

Enter your password: J:.-n=LSAW;U

Click the "Sign In” button and follow the steps to grant Akixi CX Platform permissions to your MSFT Entra 1D,

Upon successtul authonsation, you will be logged out of the Akixl platform

It you encounter any issues during the authorization process of have questions about Akixi CX software, please do not hesitate to contact your Telephony Provider support team!
Key Information

Microsoft Entra ID Setup Requirements - Entra Requirements
Akixi Native App Setup - Native App Setuo

Thank vou nr chonsing Akied X PLatinm for Micmantt Taame!

1.a. Grant Authentication and Consent

REQUIRED Once the Teams Global Admin (defined by the customer in the UIF) has received the ‘Consent
Email’, they will need to click the URL in that email to begin. This action will open a browser to the correct CXA
instance. Contact the Service Provider to verify the URL and to work through the process with your
Implementation Project Manager and Implementation Engineer. The customer administrator will be required
to:

Enter the username and password credentials provided in the email
2. Accept the terms and conditions

Change the password when
prompted. [ ]

akixi®
4. Click Authorise when prompted.

Hi [Enter Description Here],

Akixi for MS Teams is requesting access to your Microsoft Entra Tenant

4.

5. A Microsoft Authentication screen will pop up
6. Enter your username and the password here 6. Euo
and click Next to continue... ’
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7. Click ‘Accept’ Consenting to the requested permissions

Required Permissions
l. Access Microsoft Teams & Skype for Business data as the signed
in User

1. Maintain access to the data given it access to
Permissions requested

e
L

Il Read PSTN and direct routing call log data

V. Read all call records

V. Read organization information 7
VI. Read all users’ full profiles
VII. Read and write all users’ full profiles

8. Enter the username and password when prompted and
Click on the correct User Name in the dialog presented
9. Click Authorise when prompted.

Once these steps are completed and CXA is ready to synchronize
with the Teams Tenant, the dialog closes and the Teams Global 8.
Admin is automatically logged out.

The sync process begins.
While the sync is in process, the Teams Admin may complete
step 1.b. (optional) if they wish to utilize the Teams App for CXA

Please give the sync process a day to fully complete before
moving on to step 1.c.

First Synchronization

Upon successful completion of the Consent and Authorization steps noted above, Akixi CXA will perform its first
synchronization with the customer's Teams tenant, where it will pull the data for:

1. All MS Teams Users in the environment with OR without TPS/EV (telephony) licensing
2. All Voice Apps/Devices (resource accounts like Momentum Teams Fax, Auto Attendants, Hunt Groups,

& Call Queues)

During the sync, the MS Teams accounts are added to CXA in a Monitoring Deactivated (unlicensed) state.
This means that Post-Sync, call reporting monitoring is NOT active for any user or device until an Administrator
assigns an available license to them (as appropriate) in CXA > Administration > User Management and then
sets CXA to IN SERVICE.
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2.b. Review Queues

OPTIONAL Sufficient Administrator access permissions are required to view or modify Queue monitoring status settings
for Teams call queues (resource accounts, etc.). Typically, once licensed to be monitored by an Admin, the monitoring
status of queues should not be modified in this section . Admins can contact the Service Provider for assistance.

1. Click the menu icon in the top-left of the CXA portal.
2. Select Fast Provisioning.

3. Select Queue Management.

Search and Filter Available Queues

The search box allows data entry to specific terms for lookup. Simply type in the Search box and press the Search button
to search through the pages of records to find matches. Use the available dropdown menus in the top left corner of the
screen to filter the list view, as needed. Selecting one of the filter options from the dropdown menu and all matching
listings display below.

Check Queue Monitoring Status
By default, all queues are set to Historic (up to 1 second ago) monitoring because that is always supported.

Queues should be compatible and be monitored for full reporting functionality.

Enable: For all call queues displayed to you, the monitoring status can be modified (if the option is available) by clicking the
dropdown icon beside the call queues current monitoring status selecting the appropriate option.

Disable: Monitoring for call queues currently being monitored can also be disabled by clicking the cross icon beside the
associated call queue.

Authorized Admins may also have the ability to choose all call queues and set monitoring to enabled or disabled in bulk by
clicking on the respective icon.

Fiter All Queues v [ ] o
=+ =X
Enable monitoring on all call queues Disable monitoring on all call queues
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