STEP #1 : Call Center

¢ From the user client, click on the
Enhanced reporting link

¢ Click Sign In (top right) and enter
the provided login credentials to
access the reporting portal.

Contact your service provider for assistance.
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* Once in the reporting portal you will
be presented with a collection of pre-
built enhanced call center reporting
dashboards and reports

* All reports can be viewed and edited
or modified, instantly downloaded or
scheduled for delivery by email
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* To help you get up and running quickly, [
the first time you access the reporting [y
portal you will be presented with a
product tutorial and walk through.

* To get further help at any time, press
the F1 key or click on the ? help buttons
You always have HELP and instructions!
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SIGN IN

Please enter your application user name and password to sign in
‘with below.

USER NAME:

PASSWORD:

) REMEMBER ME ON THIS COMPUTER

Z sabre prnter sales (2405551070)

SET LANGUAGE: English (United States) v

-+ Support Team 2405551080

- EIN ET
SIGN IN WITH

([} Broadworks User ID

Recoprs Lost Coters | o e et Reprt | € Comtor Webomrd | At ot Dok Mgt |Gt oo g

REPDRT PORTAL OVERVIEW

Reporting Menu

el Fapor, which i b2 hed 1 e ey b for 39 e

powered by: G k i x i @





