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Teams Admin Center Training Resources and Guides

MS Teams provides extensive documentation for Teams Admin Center users

Teams Admins who work in the Teams Admin Center (TAC) can access comprehensive training
and learning resources - including documentation and videos - 24 | 7 | 365 in Microsoft Learn online

Add a team

To add a new team, click Add. In the Add a new team pane, give the team a name and description, set whether you want
to make it a private or public team, and set the sensitivity if needed

This video shows the steps to create a new team and a channel for them,
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In this article

Teams overview grid
Team profiles

Related topics

This article provides an overview of the management tools for Teams in the Microsoft Teams admin center,

As an admin, you may need to view or update the teams in your organizatian, or you might need to perform
remediation actions such as assigning owners for ownerless teams. You can manage teams through both the Teams
Powershell module and the Teams admin center. You can access the admin center at

crosoftcome. For full
that you're assigned ne of the following roles:

capabilties using these two toolsets, you should make sure
« Global administrator
* Teams administrator

You can leam more about admin roles in Teams in Use Microsoft Teams admin roles to manage Teams, and you can read
more about how to use the PowerShell cmdlets for managing teams in the Microsoft Teams cmdlet reference.

Teams overview grid

Management tools for teams are under the Teams node in the Microsoft Teams admin center. (In the admin center,
select Teams > Manage teams.) This page provides 2 view of al the teams in your organization.
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Edit a team

To edit team-specific settings, select the team by dlicking to the left of the team name, and then select Edit.

Improve call quality in Microsoft Teams
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Related Topics

This article introduces three key tools you can use to monitor, troubleshoot, manage, and improve call quality in
Microsoft Teams.

Call Quality Dashboard (CQD): To analyze arg-wide trends or problems, drive improvements to performance

Call analytics: To analyze call and meeting quality for individual users

Real-time analytics: To analyze in-progress scheduled meeting quality

Quality of Service (QoS): To pricritize important network traffic

Monitor and troubleshoot call quality

You'l use per-user Call analytics and Call Quality Dashboard to find 2nd troubleshoot call-quality problems that come
up during ongoing operation. This lets you drive performance improvements across your netwark. Both of these tools
are i the Teams admin center.

« Call analytics show detailed information about the devices, networks, and connectivity related to specific calls and
‘meetings for each user in Teams. Teams admin and helpdesk agents will use this information to troubleshoot call
quality and connection problems in a specifc call. To learn more, read Set up call analytics and Use Call Analy
troubleshoot poor

to

qualty.

« Real-time analytics show detailed information about the devices, networks, and connectivity related to scheduled
in-progress meetings for each userin Teams. Teams admin and helpdesk agents will use this information to
troubleshoot in-progress scheduled meeting quality and connection problems. To learn more, read Use real-time
telemetry to troubleshoot poor meeting quality.

call Quality Dashboard (CQD) gives you 2 network-wide view of call quality across your organization. Use CQD.
information to help you identify and fix problems, First, Set up CQD. Then read Manage call and meeting quality in
Teams.

MS Teams Documentation
and Training in your browser:

Microsoft Teams Admins

Check the Microsoft Learn site
whenever you want to learn
something new or get useful
administration instructions.

'\ Note: MS Teams features and settings are constantly updated in continuous integrations. Check back frequently for more information as new features, settings, options and processes are launched.



https://learn.microsoft.com/en-us/microsoftteams/manage-teams-in-modern-portal



