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Welcome! This guide provides helpful information and examples to those new to Clerk Chat administration and
management of basic settings for their Team or organization.

Workspace Settings
While logged into Clerk Chat as a Workspace Owner or Administrator access to workspace settings is available.

The Workspace administration settings menu offers access to the following:

" Team Info

" Company Registration (First Admin Task!)
= Phones

" Members

= Integrations: Ultimate Package

= Notifications

Open the Workspace settings section by clicking on Settings or the drop-down next to your Org name as shown
here:
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Team Info

Settings > Workspace > Team Info. This section offers access to the basic setup for the organization/account.
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Company Registration

Quick Reference Guide

Settings > Workspace > Company Registration

FIRST TASK!!

This area provides a wizard to walk you through the initial process of getting your brand/company registered for
NON-Toll-free numbers with TCR. Complete the information requested and submit the information. If you have more
than one Clerk Chat organization (you purchased two separate Clerk Chat packages) complete this process for one
and then provide the full list of numbers for each Org to the service provider so they may facilitate brand compliance
for both. You will receive progress notifications in this area for needed changes to get approved, or that the
application has been verified as approved.

< Home | Gompany Registration
Account Register your brand
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Learn more,
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Step 2 of 2: Opt-in consent

s Wo've submitied your Brand on behalf of your company to comply with carrier requirements, The included

SMS Opt-in
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Your phone number
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privacy polcy and language are crafted 1o align with carrier regulations. If your legal team has spacific
language requirements, you Can request changes by reaching out 10 suppon@clerk.chal.
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https://clerk.chat
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GoMomentum.com/support 2

Company Registration for 10DLC

Company registration is required to comply with U.S carrier regulations. Register your company to continue using
messaging. Learn more.

Acme Example Company, LTD

®0 United States

Technology

Due to the federal regulations, all companies are required to verify their business to be in compliance with 10DLC.

888.538.3960
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Phones

Settings > Workspace > Phones
This area provides admin access to the list of the phone numbers for SMS inboxes or members, along with the
assignment information and the basic settings for each.
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Administration tools to Search, manage assignments, download the list to a CSV or add a new phone number
are provided here, as well.
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Workspace phone numbers and their assigned members.
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Settings also offers access to manage message
notification settings, forwarding options, out of office
behaviors, and (if authorized) the ability to delete the
phone number/inbox (and all its messages in history)

Phane menu Madeleine L Webex

General @ Text - (205) 202

Voice

> outef office Icon & name B Madeleine L Webex

. Members Unread messages behavior L[5 User

Assigned Agents 4" Selec

Mute the phone

Forward messages to email

Delete phone

@ Delete
By deleting this phone number you will lose access to sll messages.
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Members

Settings > Workspace > Members Manage the licensed and provisioned members and users of your workspace
and set their access level. Administration tools to Search or filter ad download the list to a CSV are provided at
the top of the table. The drop-down tools in the table columns allow an admin to manage phone(s) or access level
role assignments.
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Integrations

Settings > Workspace > Integrations
OPTIONAL - Ultimate Package ONLY. Administer connections to any 3rd party integrations

<

Clerk SMS  Clerk  Activity
© home zce | Integrations

Integrations
Account

Connect other tools that your team uses to Clerk Chat
Profile

Al Compliance Contacts Marketing Al
Workspace }s
) Teaminfo @ search integrations
4 B
Eh Company Registration ¥ Connected (3)
& Phones Microsoft Dynamics
added oy (ERER)

2 Members

Intagrations PipeDrive Added by Mark Vale & Team
a ¥ Faled 2 month ago !

{5 Notifications
w salgsfercc . Added by Brandon Bradiey
- Synced § minutes ago

Data \ J
Logs
g Lo Al
B Blackiist -' Jendesk
endes!
Connect
‘- Support ticketing and customer service platform
D ael
B Clerk Widget Microsoft Qutlook Connect
Impart your contacts from Outlook in to Clerk Chat
@ Calling Analytics
* 0 Analy . Connect
Analyze your Micrasaft Teams calling activity
Salesforce Sandbox
Connect

The world's most popular CRM

Notifications Workspace | Notifications

Settings > Workspace > Notifications Notifications
This area allows the admin to mute or unmute all inbox notifications

Mute all Inboxes
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Data Settings
While logged into Clerk Chat as a Workspace Owner or Administrator access to Data settings is available.

Go to Settings > Data. The Data administration settings menu offers access to the following:

E Loags
& Blacklist I;}
2 ap
B Clerk Widget
Logs o
Logs

Export any data / conversations from any phone number / inbox.

Export any data from any phaone

Select one or more phone numbers to export to csv. Select ene or several phene and download (export) all

of the conversations. Clerk will generate a .csv file.

Select phones H
Select All Phone Numbers

Blacklist
Ultimate Package Only - Add and manage a list of any words that your members (users) cannot include
in texts (blacklisted words).

Data | Blacklist

Blacklist

Modify and add blacklisted words

Blacklisted words

d by comma Add to the list

API
Ultimate Package Only - Use at own risk.
Generate the API key to access the Clerk Chat APl programmatically.

tz | AP

API

APl Key

Generate an AP| key to access Clerk Chat programmatically. You will only see the secret immediately after generation, so store it securely.
Read the AP| docs

Generata New Key

Active keys: 2

Created at: 8/20/2025, 5:57:32 PM

Last used: 9/25/2025, 3:15:19 PM Created by @demo.gomementum.com T
Created at: 9/11/2025, 10:06:07 PM -
o Created by @demo.gomomentum.com ]
Last used: 9/12/2025, 3:59:56 PM
Clerk Widget
Ultimate Package Only - Use at own risk. Collect website leads using a widget from Clerk Chat.
Data | Clerk Widget
Clerk Widget
Collect leads on your website by using the Clerk widget. Learn more.
Use thizs key in the form builder to capture contacts on your website
sesssessnssasstanss st tsaRstsasits @
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